Parent’s Handbook 

Please read our Parent’s Handbook (hyperlink to document)  for additional details about Atwater Park Center’s general policies and procedures
Parent’s Rights 
The state of California mandates that you have certain rights as a parent or authorized representative of a child in child care center that has been licensed by the state.

 

You Have the Right to:
1. Enter and inspect the child care center without advance notice whenever children are in care.

2. File a complaint against the licensee with the licensing office and review the licensee's public file kept by the licensing office.

3. Review, at the child care center, reports of licensing visits and substantiated complaints against the licensee made during the last three years.

4. Complain to the licensing office and inspect the child care center without discrimination or retaliation against you or your child.

5. Request in writing that a parent not be allowed to visit your child or take your child from the child care center, provided you have shown a certified copy of a court order.

6. Receive from the licensee the name, address and telephone number of the local licensing office.

7. Be informed by the licensee, upon request, of the name and type of association to the child care center for any adult who has been granted a criminal record exemption, and that the name of the person may also be obtained by contacting the local licensing office.

8. Receive, from the licensee, the Caregiver Background Check Process form.

 

Rights of the Child 

Children in any state-licensed child care center have certain rights mandated by the state of California. Atwater Park Center will ensure that each child is afforded their personal rights. 

Each Child Has the Right to Be:
1. Accorded dignity in her or her personal relationships with staff and other persons

2. Accorded safe, healthful and comfortable accommodations, furnishings and equipment to meet his                         or her needs
3. Free from corporal or unusual punishment, infliction of pain, humiliation, intimidation, ridicule,   coercion, threat, mental abuse or other actions of a punitive nature including but not limited to: interference with functions of daily living including eating, sleeping or toileting; or withholding of shelter, clothing, medication or aids to physical functioning

4. Free from restraint (being locked in any room, building, or center premises by day or night)

5. Free from usage of any restraining device

 

 

